Appendix A : Child Protection Procedures- Responding to disclosures, concerns or suspected

child abuse or neglect

IS THE CHILD IN IMMEDIATE DANGER?
If unsure, consult Designated Person for Child Protection (DPCP)

No

\ 4

Record the details of the disclosure or
concern on a REPORT OF CONCERN
FORM (APPENDIX C)

i

Inform a Designated Person (DPCP)
and pass on recorded details

\ 4

DPCP decides whether to make a
Report of Concern to Oranga Tamariki

-

YES

DPCP makes a REPORT OF CONCERN to
Oranga Tamariki and keeps a copy
Email: contact@ot.govt.nz
Oranga Tamariki 0508 326 459

NO

v

YES

l

Ensure the immediate safety of the child
and contact the Police immediately; 111
Follow advice of Police and inform the
Designated Person

Record details of disclosure or concern
on a Report of Concern Form (Appendix
C) and pass on recorded details to DPCP
Designated Person will retain
completed records

DPCP records and files
actions taken including

4 N

IMPORTANT
- Believe the child
-Keep calm and
listen, don’t
interrupt
-Reassure the child
-Don’t investigate
-Keep questions
minimal

- J

A4

referrals, notes, Report of
Concern

A 4

DPCP follows up Report of Concern
with Oranga Tamariki within 5
working days if there has been no
response.

A

DESIGNATED PERSON FOR CHILD
PROTECTION (DPCP)

Name

Phone

DPCP re reports to Oranga
Tamariki if concerns still
remain

l

Fortnightly, DPCP reviews,
monitors and actions the
concerns




Appendix B: Child Protection Procedures — responding to allegations of child abuse or neglect
by a staff member or volunteer

If unsure, consult Designated Person for Child Protection (DPCP)

IS THE CHILD IN IMMEDIATE DANGER?

No

\ 4

YES

A 4

Inform the Designated Person for Child
Protection

Ensure the immediate safety of the child and
contact the Police immediately; 111
Follow advice of Police and inform a Designated

A4

Person

The Trust’s Manager Mercedes Hayman
will liaise on behalf of staff member

The DPCP will act on behalf of the child and

A4

follow the Child Protection Procedures.
The child’s welfare is paramount

Suspected staff member is immediately
suspended without prejudice, as a
precautionary measure.

A

The Trust’s Manager will contact Police and
inform them if the staff member is working

Advice will be sought from external
agencies regarding appropriate actions
to be followed: Legal, Oranga Tamariki,
and the Police. Any investigation will be

undertaken by an external party to

maintain transparency

with children in other organisations

The staff member will be assisted seeking legal
and professional advice and support for stress

Support is provided for fellow staff through:

EAP services 0800 327 669

IMPORTANT
- Believe the child
-Keep calm and
listen, don’t interrupt
-Reassure the child
-Don’t investigate
-Keep questions
minimal

DESIGNATED PERSON FOR CHILD PROTECTION (DPCP)
Name: Number:

Oranga Tamariki - 0508 326 459
Email: contact@ot.govt.nz
Palmerston North Police Station: 06 351 3600
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